
The Wedding Experience & The Kent Event Centre, Detling 

Working together to protect us all 
 
We have wider aisles and a one-way system as well as enhanced hygiene cleaning regimes and sanitising 
facilities. The event has been extended to two days to spread footfall over more time and shortly before 
the event we will ask pre-registered couples to book a preferred arrival time to avoid overcrowding. 
 
These are the procedures we have put in place for your safety and comfort: 
 
Face coverings: All attendees are invited to wear face masks but this is not mandatory, unless Government 
guidelines change. 
 
Visitor pre-booking: To minimise queuing and contact on entry, visitors need to pre-book and show their barcode 
for scanning. There is no limit to the time you can stay at the event as booking capacity allows for this.  
 
Syptomatic: If you have a cough, high temperature or other covid symptoms, you must not attend. Similarly, you 
should not attend if you have had any of these symptoms or have been in contact with someone with symptoms 
within the previous 14 days. 
 
Personal hygiene: Hand sanitisers will be provided throughout the public areas of the venue. There is an expectation 
that all organisers and supplier will provide their own sanitiser for their stands. Reminders to regularly wash hands 
will be in place throughout the venue. 
Visitors will be offered a dose of sanitiser on arrival and suppliers will have sanitiser on their tables to allow visitors 
use of ipad or viewing albums.  
Suppliers will use anti-bac wipes for cleaning ipads and albums after each use by clients.  
 
Social distancing: Adhering to the one-way system and maintaining social distance is requested of all attendees.  
 
Venue facilities & catering: A catering unit serving refreshments and snacks will be available with suitable queuing 
systems in place, with adequately spaced seating to. All transactions for food and beverage will be cashless. 
 
Cleaning standards: The venue is deep cleaned prior to our use and during the event toilet facilities will be sanitised 
regularly. 
 
Supporting Testing & Tracing (Track & Trace): As a ticketed event with registration facilities in place, our audience is 
‘known’ to us meaning that contract tracing is usually possible if needed.  
 
 


